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Visit the TPA/ Insurance/ Billing department of the network hospital
and inform them about the cashless claim

Show your ACKO ecard at the TPA desk

The TPA desk will give you a Cashless Request Form to fill

Provide the filled form and any necessary documents as requested
by TPA desk

The TPA desk forwards the Cashless Request Form to our
service partner

Once we receive all documents, our service partner will process
the form and respond back to the hospital within 60 minutes.

Once the treatment is over, we will settle the bill directly 
with the hospital.

Pay any remaining charges (if applicable) that are not covered
to get a quick discharge



https://acko-cms.ackoassets.com/Policy_Wordings_Acko_Health_II_cc9196a645.pdf

https://acko-cms.ackoassets.com/Policy_Wordings_Acko_Health_II_cc9196a645.pdf



