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SARAL SURAKSHA BIMA, ACKO
PROSPECTUS

L. INTRODUCTION

Accident Insurance policy can protect the policy holder his / her spouse and dependents from economic concerns
such as loss of income and medicinal expenditure that an unexpected accident lead to. It is essential that people
understand the features, advantages and the necessity of impairment and demise insurance policies in detail.
You should consider a situation where your family may need a support when you are not around.

Acko General Insurance provides the following benefits to its customers:

e  Wide range of Sum Insured Limit

e Easy & Transparent buying Process

e Guidance from Trained Professionals: Get unbiased insurance related advice from Acko’s trained
professionals.

e Quick Claim Settlement: When a claim is filed, Acko tries to settle it in a quick and hassle free manner.

Il.  IN-BUILT BENEFIT:

1. Accidental Death Benefit: If an Insured Person suffers an Injury due to an Accident that occurs during the
Policy Period and that Injury solely and directly results in the Insured Person’s death within 365 days from the
date of the Accident, We will pay the Sum Insured.

2. Permanent Total Disability: If an Insured Person suffers an Injury due to an Accident that occurs during the
Policy Period and that Injury solely and directly results in the Permanent Total Disability of the Insured Person
which is of the nature specified in the table below, within 365 days from the date of the Accident, We will pay
the Sum Insured:

Nature of Permanent Total Disability

Total and irrecoverable loss of sight of both eyes or

Physical separation or loss of use of both hands or feet or

Physical separation or loss of use of one hand and one foot or

loss of sight of one eye and Physical separation or loss of use of hand or foot

If such Injury shall as a direct consequence thereof, permanently, and totally, disables the Insured Person
from engaging in any employment or occupation of any description whatsoever.

3. Permanent Partial Disability: If an Insured Person suffers an Injury due to an Accident that occurs during
the Policy Period and that Injury solely and directly results in the Permanent Partial Disability of the Insured
Person which is of the nature specified in the table below within 365 days from the date of the Accident,
maximum amount payable in respect of multiple nature of disablements shall be restricted to sum insured
chosen by the policyholder. We will pay the amount specified in the table below:

Loss Covered Percentage of Sum Insured
1. Loss of Use/ Physical Separation:
One entire hand 50%
One entire foot 50%
Loss of Sight of one eye 50%
Loss of toes — alll 20%
Great both phalanges 5%
Great — one phalanx 2%
Other than great if more than one toe lost 1%
2. Loss of Use of both ears 50%
3. Loss of Use of one ear 20%
4. Loss of four fingers and thumb of one hand 40%
5. Loss of four fingers 35%
6. Loss of thumb
- both phalanges 25%
- one phalanx 10%
7. Loss of Index finger
- three phalanges 10%
- two phalanges 8%
- one phalanx 4%
8. Loss of middle finger —
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three phalanges 6%
two phalanges 4%
one phalanx 2%
9. Loss of ring finger —
three phalanges 5%
two phalanges 4%
one phalanx 2%
10. | Loss oflittle finger —
three phalanges 4%
two phalanges 3%
one phalanx 2%
11. | Loss of metacarpus -
first or second (additional) 3%
third, fourth or fifth (additional) 2%
12. | Any other permanent partial disablement Percentage as assessed by the
independent Medical Practitioner

M. OPTIONAL BENEFITS:

1. Temporary Total Disability: If an Insured Person suffers an Injury due to an Accident that occurs during the
Policy Period and that Injury solely and directly results in the disability of the Insured Person which prevents
the Insured Person from engaging in any employment or occupation on a temporary basis, then We will pay
the amount specified in the Policy Schedule at the frequency specified in the Policy Schedule for the duration
that the Temporary Total Disability continues.

2. Education Grant: We will pay a one-time educational grant, such amount will be specified in the Policy
Schedule in respect of each surviving Dependent Child, irrespective of whether the child is an Insured Person
under this Policy.

Dependent Child means a child of the Insured Person who is less than Age 25 and does not have any
independent source of income.

3. Hospitalisation Expenses due to Accident: If an Insured Person suffers an Injury due to an Accident that
occurs during the Policy Period and that Injury solely and directly requires the Insured Person to be
Hospitalized or undergo Day Care Treatment then We will reimburse the costs incurred on Medical Expenses
up to the limit specified in the Policy Schedule.

Note: The Benefits specified above shall be subject to the terms and conditions of this Policy, and you are
advised to read the policy for a full description of the terms, conditions and provisos applicable to each of the
Benefits specified above.

4. Cumulative bonus:
Sum insured (excluding cumulative bonus) shall be increased by 5% in respect of each claim free policy year,
provided the policy is renewed without a break subject to maximum of 50% of the sum insured. If a claim is
made in any particular year, the cumulative bonus accrued may be reduced at the same rate at which it has
accrued.

Notes:

i. The cumulative bonus is applicable only in respect of base covers Addition or reduction of cumulative
bonus will be done only if claim made under base covers

ii. The CB shall be added and available individually to the insured persons under the policy, if no claim has
been reported. CB shall reduce only in case of claim from the same Insured Person.

iii. CB shall be available only if the Policy is renewed/ premium paid within the Grace Period.

iv. If aclaim is made in the expiring Policy Year, and is notified to Us after the acceptance of Renewal
premium any awarded CB shall be withdrawn

IV. BASIS OF SUM INSURED

Sum insured shall be increased by 5% in respect of each claim free policy year, provided the policy is
renewed without a break subject to maximum of 50% of the sum insured. If a claim is made in any particular
year, the cumulative bonus accrued may be reduced at the same rate at which it has accrued.
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V. EXCLUSIONS:

The Company shall not be liable to make any payments under this policy (applicable to all sections of the policy)
in respect of:

(i) Any claim for death or disablement (whether of a permanent nature or of a temporary nature),
hospitalisation of the insured person, directly or indirectly due to War (whether declared or not) and war
like occurrence or invasion, acts of foreign enemies, hostilities, civil war, rebellion, revolutions,
insurrections, mutiny, military or usurped power, seizure, capture, arrest, restraints and detainment of
all kinds.

(i) Any claim for death, disablement (whether of a permanent nature or of a temporary nature),
hospitalization of Insured Person
a. from intentional self-injury unless in self-defense or to save life, suicide or attempted suicide;

b. whilst under the influence of intoxicating liquor or drugs or other intoxicants except where the insured
is not directly responsible for the injury / accident though under influence of intoxication.

c. whilst engaging in aviation or ballooning, or whilst mounting into, or dismounting from or travelling in
any balloon or aircraft other than as a passenger (fare-paying or otherwise) in any Scheduled Airlines
in the world. [Standard type of aircraft means any aircraft duly licensed to carry passengers (for hire

or otherwise) by appropriate authority irrespective of whether such an aircraft is privately owned or
chartered or operated by a regular airline or whether such an aircraft has a single engine or
multiengine;]

d. arising or resulting from the Insured Person committing any breach of law with criminal intent.

(i)  Any claim for death, disablement (whether of a permanent nature or of a temporary nature),
hospitalization of Insured Person due to participation as a professional in hazardous or adventure sports,
including but not limited to, para-jumping, rock climbing, mountaineering, rafting, motor racing, horse
racing or scuba diving, hand gliding, sky diving, deep-sea diving.

(iv) Any claim resulting or arising from or any consequential loss directly or indirectly caused by or
contributed to or arising from:

A. lonizing radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste
from the combustion of nuclear fuel or from any nuclear waste from combustion (including any self-
sustaining process of nuclear fission) of nuclear fuel.

B. Nuclear weapons material

C. The radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly or
nuclear component thereof.

D. Nuclear, chemical and biological terrorism

(v)  Any loss arising out of the Insured Person's actual or attempted commission of or willful participation in
an illegal act or any violation or attempted violation of the law.

The following exclusions are specific to “Hospitalisation Expenses due to Accident”:

The Company shall not be liable to make any payments under this policy in respect of any expenses incurred
by the insured person in connection with or in respect of:

i. Investigation & Evaluation (Code- Excl04)
a) Expenses related to any admission primarily for diagnostics and evaluation purposes.
b) Any diagnostic expenses which are not related or not incidental to the current diagnosis and
treatment.

ii. Dietary supplements and substances that can be purchased without prescription, including but not limited
to Vitamins, minerals and organic substances unless prescribed by a medical practitioner as part of
hospitalization claim or day care procedure (Code- Excl14)

iii. Expenses incurred for treatment of accidental injuries which does not warrant hospitalization.

iv. Any expenses incurred on Domiciliary Hospitalization and OPD treatment.

v. Treatmenttaken outside the geographical limits of India.

vi. All expenses listed in Annexure-B (List I) of the Policy.

Note: The policy exclusions are subject to the policy terms and conditions, and you are advised to read
the policy for a full description of the terms and conditions thereto.

VI. CLAIMS PROCEDURE:

=  On the occurrence of or discovery of any Injury which may give rise to a claim under this Policy, We shall be
provided with the following necessary information and documentation in respect of the claim within 30 days of
the occurrence of the Insured Person’s Injury:
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=  For details on the claims procedures and requirements or any assistance during the process, We may be
contacted at Our call centre on the toll free number: 902906000 or through Our website: www.acko.com/gi or

mail us at hello@acko.com

VIl. CONTACT US

1. You can reach Us through any of the following methods:

Call Us on Our toll free number: 1800 266 2256
Write to us On at: hello@acko.com

Visit Our website: www.acko.com/qi

N = = = =

For Grievance

For resolution of any query, insured may contact the company on our helpline number 1800 266 2256 or
may write an e-mail at hello@acko.com.

For resolution of grievance, insured may contact the company on our toll-free helpline number 1800 210 4990
(Operating hours: 10 AM — 7 PM, all days of the week).

Senior Citizens Support: Phone: 080-62370023 Email: grievance.healthseniorcitizen@acko.com

you can also write to grievance@acko.com. Your complaint will be acknowledged by us within 24 working
hours.

If in case you are dissatisfied with the decision/resolution provided through details indicated above on your
Complaint or have not received any response within 14 working days, you may write or email to Chief
Grievance Officer:

Email: gro@acko.com

Postal Address: Acko General Insurance Limited 36/5 Hustlehub One East, Somasandrapalya, 27th Main
Road Sector 2, HSR Layout, Karnataka Bangalore — 560102

The Chief Grievance Officer will provide a final response within 7 days of receipt of the escalation. If in case
your issue remains unresolved within 14 days of lodging a complaint with us and you wish to pursue other
avenues for redressal of grievances, You may also approach Insurance Regulatory and Development
Authority of India (IRDAI) through the Bima Bharosa Portal -_https://bimabharosa.irdai.gov.in/ or at their toll
free no. 1800 4254 732 / 155255 or through email on complaints@irdai.gov.in.

Insurance Ombudsman for Redressal, whose details are given below:

General Manager Consumer Affairs Department- Grievance Redressal Cell

Website: https://cioins.co.in/Ombudsman

VIII. SECTION 41 OF INSURANCE ACT, 1938 (PROHIBITION OF REBATES)

1. No person shall allow or offer to allow, either directly or indirectly, as an inducement to any person to take out
or continue an insurance in respect of any kind of risk relating to lives or property in India, any rebate of the
whole or part of the commission payable or any rebate of premium shown on the policy, nor shall any person
taking out or renewing or continuing a policy accept any rebate, except such rebate as may be allowed in
accordance with the prospectus or tables of the insurers.

2. Any person making default in complying with the provisions of this section shall be liable for penalty which may
extend to 10 lakh rupees.

IX. DISCLAIMER:

This is only a summary of the product features. The actual benefits available are as described in the policy
and will be subject to the policy terms, conditions and exclusions. Please seek the advice of your insurance
advisor if you require any further information or clarifications.

Note: Policy Term and Conditions & Premium rates are subject to change with prior approval from IRDAI.
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APPENDIX 1 - List of benefits

NAME OF THE BENEFIT RGeS WHAT IS SUM INSURED (IN

S. NO. WHEN

BENEFIT TYPE COVERED COVERED MULTIPLES OF 50,000)

Base Covers:

i Fixed .
1 Accidental Death Benefit AD Accidental Death Base Sum Insured
2 Permanent Total Fixed PTD Injury that results
Disability Benefit in PTD Base Sum Insured
3 Permanent Fixed PPD Injury that results
Partial Disability Benefit in PPD Base Sum Insured
Optional Cover:
Injury that results
in disability which
. prevents insured
1 Tgmpgrary Vol A TTD from engaging in 20% of base sum insured
Disability Benefit
employment or
occupation
temporarily
Each Dependent
Fixed Child who is less
. . o .
2 8h|ld Education Benefit per AD, PTD than Age 25 and 10% of base sum insured Per
over Child does not have child
any independent
source of income
Costsincurred on
g IS Accidental lI\EAxesjei:?sles during
3 ixp%ns?§ due to Indemnity Injury hospitalization or 10% of base sum insured
ccident: day care
treatment
Legend:

e AD = Accidental Death

e PTD = Permanent Total Disability
e PPD = Permanent Partial Disability
e TTD = Temporary Total Disability

APPENDIX 2 — Premium Table (Exclusive of GST)

Premium Rate (per Lakh
Sum Insured %)

Base Cover (Accidental Death +

Permanent Total Disability + 74
Permanent Partial Disability)

Temporary Total Disability 16
Education Grant 12
Total 102

Premium Rate for Hospitalisation Expenses

Premium Rate (per Lakh

S LI Sum Insured %)

Less than 300000
300000 - 500000 101
500000 - 1000000 87
1000000 - 1500000 67
Greater than 1500000 34
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