-y ACKO Acko General Insurance Limited

ACKO EVENT BASED PERSONAL ACCIDENT POLICY
PROSPECTUS

. INTRODUCTION

Event Based Personal Accident Insurance policy can protect the policy holder from economic
concerns tha an unexpected accident/injury leads to. It is essential that people understand the
features, advantages and the necessity of impairment and demise insurance policies in detail.
You should consider a situation where your family may need a support when you are not
around.

Acko General Insurance provides the following benefits to its customers:

e Easy & Transparent buying Process

e Guidance from Trained Professionals: Get unbiased insurance related advice from
Acko’s trained professionals.

e Quick Claim Settlement: When a claim is filed, Acko tries to settle it in a quick and
hassle free manner.

Eligibility
Eligibility Criteria Minimum Maximum
Age at Entry Proposer/Adult: 18 Years Proposer/Adult: 70 Years
Premium Payment Term Single Pay
Premium Mode Single Pay
Policy Period Event Specific upto 1 Year
Basic Sum Insured Rs 5,000 | Rs 1,00,000
. BENEFITS:

Medical Expenses Reimbursement:

If an Insured Person suffers an Injury due to an Accident that occurs during the Coverage
Period (Duration of the event as specified in the Policy Schedule) and that Injury solely
and directly requires the Insured Person to be Hospitalized or under Day Care Treatment,
then We will reimburse the costs incurred on Medical Expenses up to the limit specified
in the Certificate of Insurance.

The Company shall also indemnify medical expenses incurred for inpatient care treatment
under Ayurveda, Yoga and Naturopathy, Unani, Siddha and Homeopathy systems of
medicines during each Policy Year up to the limit of sum insured as specified in the policy
schedule in any AYUSHHospital.

This Cover Benefit will be payable provided that:

a. The Hospitalization or Day Care Treatment is for Medically Necessary Treatment and
is commenced and continued on the written advice of the treating Medical Practitioner;

b. The Insured Person is admitted to Hospital and/or undergoes Day Care Treatment
within 2 days of the occurrence of the Accident;
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c. We will reimburse only those Medical Expenses that are Reasonable and Customary
Charges.

. EXCLUSIONS:

We shall not be liable to make any payment for any claim under the Policy in respect
of an Insured Person, directly or indirectly for, caused by, arising from or in any way
attributable to any of the following:

a. Any Pre-Existing Disease or any Injury or disability arising out of a Pre-Existing
Disease or any complication arising therefrom.

b. Suicide or attempted suicide, intentional self-inflicted Injury or acts of self-
destruction, whether the Insured Person is medically sane or insane.

c. Mental Illness including psychiatric conditions, mental disorders, disturbances of
consciousness, strokes, fits or convulsions which affect the entire body and
pathological disturbances caused by mental reaction to the same.

d. Bacterial infections (except pyogenic infection which occurs through a cut or
wound due to Accident).

e. Medical or surgical treatment except as necessary solely and directly as a result of
an Accident.

f. Certification of injury by a Medical Practitioner who shares the same residence as
the Insured Person or who is a member of the Insured Person’s family.

g. Injury arising from or caused due to use, abuse or a consequence or influence of an
abuse of any substance, intoxicant, drug, alcohol or hallucinogen.

h. Injury arising or resulting from the Insured Person committing any breach of law or
participating in an actual or attempted felony, riot, crime, misdemeanour or civil
commotion with criminal intent.

i. Injury caused by participation of the Insured Person in any flying activity, except as
a bona fide, fare-paying passenger of a recognized airline on regular routes and on a
scheduled timetable.

j. Injury arising out of or attributable to foreign invasion, act of foreign enemies,
hostilities, warlike operations (whether war be declared or not or while performing
duties in the armed forces of any country during war or at peace time), participation
in any naval, military or airforce operation, civil war, public defence, rebellion,
revolution, insurrection, military or usurped power.

k. Injury arising from or caused by ionizing radiation or contamination by radioactivity
from any nuclear fuel (explosive or hazardous form) or resulting from or from any
other cause or event contributing concurrently or in any other sequence to the loss,
claim or expense from any nuclear waste from the combustion of nuclear fuel,
nuclear, chemical or biological attack.

. Chemical attack or weapons means the emission, discharge, dispersal, release or
escape of any solid, liquid or gaseous chemical compound which, when suitably
distributed, is capable of causing any Illness, incapacitating disability or death.

m. Biological attack or weapons means the emission, discharge, dispersal, release or
escape of any pathogenic (disease producing) microorganisms and/or biologically
produced toxins (including genetically modified organisms and chemically synthesized
toxins) which are capable of causing any Illness, incapacitating disability or death.

Note: The policy exclusions are subject to the policy terms and conditions, and you are advised to read
the policy for a full description of the terms and conditions thereto.
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IV. CLAIMS PROCEDURE:

= On the occurrence of or discovery of any Injury which may give rise to a claim under this
Policy, We shall be provided with the following necessary information and documentation
in respect of the claim within 30 days of the occurrence of the Insured Person’s Injury:

» For details on the claims procedures and requirements or any assistance during the
process, We may be contacted at Our call centre on the toll free number: 902906000 or
through Our website: www.acko.com/gi or mail us at hello@acko.com

V. CONTACTUS
1. You can reach Us through any of the following methods:
= Call Us on Our toll free number: 1800 266 2256

=  Write to us On at: hello@acko.com
= Visit Our website: www.acko.com/gi

2. For Grievance:

For resolution of any query, insured may contact the company on our helpline number 1800 266 2256 or may
write an e-mail at hello@acko.com

For resolution of grievance, insured may contact the company on our toll-free helpline number 1800 210 4990
(Operating hours: 10 AM — 7 PM, all days of the week).

Senior Citizens Support:

Phone: 080-62370023

Email: grievance.healthseniorcitizen@acko.com Complaints will be acknowledged within 24 hours of receipt.
A final resolution will be provided within 14 days from receipt of the complaint. You can also write to
grievance@acko.com . Your complaint will be acknowledged by us within 24 working hours.

If in case you are dissatisfied with the decision/resolution provided through details indicated above on your
Complaint or have not received any response within 14 working days, you may write or email to

Chief Grievance Officer:

Email: gro@acko.com

Postal Address: Acko General Insurance Limited 36/5 Hustlehub One East, Somasandrapalya, 27" Main Road
Sector 2, HSR Layout, Karnataka Bangalore — 560102,

The Chief Grievance Officer will provide a final response within 7 days of receipt of the escalation. If in case
your issue remains unresolved within 14 days of lodging a complaint with us and you wish to pursue other
avenues for redressal of grievances, you may approach IRDAI by calling on the Toll-Free no. 155255 or you
can register an online complaint on the website https://irdai.gov.in/igms1

Insurance Ombudsman for Redressal, whose details are given below: General Manager Consumer Affairs
Department- Grievance Redressal Cell Website: https://cioins.co.in/Ombudsman

In the event of an unsatisfactory response from the Grievance Officer, You may register a complaint in the
Integrated Grievance Management System (IGMS) of the IRDAI.

VI.  SECTION 41 OF INSURANCE ACT, 1938 (PROHIBITION OF REBATES)

1. No person shall allow or offer to allow, either directly or indirectly, as an inducement to any
person to take out or continue an insurance in respect of any kind of risk relating to lives
or property in India, any rebate of the whole or part of the commission payable or any
rebate of premium shown on the policy, nor shall any person taking out or renewing or
continuing a policy accept any rebate, except such rebate as may be allowed in
accordance with the prospectus or tables of the insurers.

2. Any person making default in complying with the provisions of this section shall be liable
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for penalty which may extend to 10 lakh rupees.

VIl.  DISCLAIMER:

This is only a summary of the product features. The actual benefits available are as
described in the policy and will be subject to the policy terms, conditions and exclusions.

Please seek the advice of your insurance advisor if you require any further information or
clarifications.

Note: Policy Term and Conditions & Premium rates are subject to change with prior approval from IRDAI.
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