Name of the Insurer: Acko Life Insurance Limited

Registration No.: 164

A. Grievances redressed by ageing bucket
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Number redressed — within 15 days
Number redressed — within 30 days
Number redressed — within 60 days
Number redressed — beyond 60 days
Number redressed — unaddressed
Proportion (%) redressed — within 15 days
Proportion (%) redressed — within 30 days

(%)
Proportion (%) redressed — within 60 days
Proportion (%) redressed — beyond 60 days
Proportion (%) redressed — unaddressed

B. Volume summary
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