






































































































FORM L-41-GRIEVANCE DISPOSAL
Name of the Insurer: Acko Life Insurance Limited
Registration No. 164 dated March 31, 2023
Date: September 30, 2024

Fully Accepted Partial Accepted Rejected

1 Complaints made by the customers
a) Death Claims -                             -                                 -                                    -                                   -                           -                                 -                                 
b) Policy Servicing -                             -                                 -                                    -                                   -                           -                                 1                                     
c) Proposal Processing -                             -                                 -                                    -                                   -                           -                                 -                                 
d) Survival Claims -                             -                                 -                                    -                                   -                           -                                 -                                 
e) ULIP Related -                             -                                 -                                    -                                   -                           -                                 -                                 
f) Unfair Business Practices -                             -                                 -                                    -                                   -                           -                                 -                                 
g) Others - Not pertaning to Acko Life Insurance -                             20                                   14                                     -                                   6                               -                                 20                                   

Total Number of Complaints -                             20                                   14                                     -                                   6                               -                                 21                                   

2 3                                     
3 -                                 
4 780                                
5 691                                
6 13                                   
7 -                                 

Number
Percentage to Pending 

complaints
Number

Percentage to Pending 
complaints

Number
Percentage to 

Pending complaints
a) Up to 15 days -                             0.00% -                                    0.00% -                           0.00%
b) 15 - 30 days -                             0.00% -                                    0.00% -                           0.00%
c) 30 - 90 days -                             0.00% -                                    0.00% -                           0.00%
d) 90 days & Beyond -                             0.00% -                                    0.00% -                           0.00%

Total Number of Complaints -                             0.00% -                                    0.00% -                           0.00%

1 Opening balance should tally with the closing balance of the previous quarter.
Complaints reported should be net of duplicate complaints
No. of policies should be new poilicies (both individual and group) net of cancellations
Claims should be no. of claims reported during the period

8 Duration wise Pending Status
Complaints made by customers Complaints made by Intermediaries Total

Total Complaints 
registered up to the 
quarter during the 

financial year

Total No. of Policies upto corresponding period of previous year
Total No. of Claims upto corresponding period of previous year
Total No. of Policies during current year
Total No. of Claims during current year
Total No. of Policy Complaints (current year) per 10000 policies 

Complaints Pending 
at the end of the 

quarter

Total No. of Claim Complaints (current year) per 10000 claims 

Sl No. Particulars
Opening Balance1            

at the beginning of 
the quarter

Additions during the 
quarter (net of 

duplicate complaints)

Complaints Resolved/ Settled during the quarter



L-42 VALUATION BASIS
Name of the Insurer: Acko Life Insurance Limited
Registration No. 164 dated March 31, 2023
Date: September 30, 2024

I. INDIVIDUAL BUSINESS

As at 30th 
September for 

the quarter 
2024

As at 30th 
September 

for the 
quarter 2023

As at 30th September for the 
quarter 2024

As at 30th 
September 

for the 
quarter 2023

As at 30th September for 
the quarter 2024

As at 30th 
September 

for the 
quarter 2023

As at 30th September 
for the quarter 2024

As at 30th 
September 

for the 
quarter 2023

As at 30th September 
for the quarter 2024

As at 30th 
September 

for the 
quarter 2023

As at 30th 
September for the 

quarter 2024

As at 30th 
September 

for the 
quarter 2023

As at 30th 
September for the 

quarter 2024

As at 30th 
September 

for the 
quarter 2023

As at 30th 
September 

for the 
quarter 2024

As at 30th 
September 

for the 
quarter 2023

Non-Linked -VIP
Life NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
General Annuity NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Pension NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Health NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Non-Linked -Others
Life NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
General Annuity NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Pension NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Health NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA

Linked -VIP
Life NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
General Annuity NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Pension NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Health NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Linked-Others
Life NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
General Annuity NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Pension NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Health NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Non-Linked -VIP
Life NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
General Annuity NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Pension NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Health NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Non-Linked -Others

Life 
5.10% to 5.80% 
per annum

NA
35% -82% of 'Indian Assured 
Lives (2012- 2014) Ultimate 
Mortality Table' has been used

NA

The morbidity tables 
provided by re-insurers has 
been used with suitable 
adjustment. 

NA
Expenses are around Rs. 
0-550.

NA
Expenses are around 
1.1% of premium

NA

Per policy renewal 
expenses are 
assumed to inflate 
at 5.00%

NA
Withdrawal 
assumptions range 
from 0% to 8%

NA NA NA

General Annuity NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Pension NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Health NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA

Linked -VIP
Life NA NA NA NA NA NA NA NA NA NA NA NA NA NA
General Annuity NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Pension NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Health NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Linked-Others
Life NA NA NA NA NA NA NA NA NA NA NA NA NA NA
General Annuity NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Pension NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Health NA NA NA NA NA NA NA NA NA NA NA NA NA NA

1 Individual and Group Business are to be reported separately
2 Fixed per policy expenses
3 Premium related expenses
4 Restricted to Lapse and Surrender
In addition, insurers may also voluntarily disclose Product and Type wise Actual Bonus Declared separately.

 In addition to the above, the following shall be mentioned.
1 Brief details on valuation data covering its accuracy,completeness and reasonableness and how the data flows to the valuation system
2 Brief mention of any significant change in the valuation basis and /or methodology

Refer IRDAI (Actuarial Report and Abstract for Life Insurance Business) Regulations, 2016

Variable Expenses3 Inflation Rate Withdrawal rates4 Future Bonus Rates 
(Assumption)

Morbidity Rate Fixed Expenses2

Par

Non-Par

Valuation Basis (Frequency -Quarterly and Annual)

Range (Minimum to Maximum) of parameters used for valuation

Type Category of business

Interest Rate Mortality Rate



L-42 VALUATION BASIS
Name of the Insurer: Acko Life Insurance Limited
Registration No. 164 dated March 31, 2023
Date: September 30, 2024

II. GROUP BUSINESS

As at 30th 
September for 

the quarter 
2024

As at 30th 
September 

for the 
quarter 2023

As at 30th September for the 
quarter 2024

As at 30th 
September 

for the 
quarter 2023

As at 30th September for 
the quarter 2024

As at 30th 
September 

for the 
quarter 2023

As at 30th September 
for the quarter 2024

As at 30th 
September 

for the 
quarter 2023

As at 30th September 
for the quarter 2024

As at 30th 
September 

for the 
quarter 2023

As at 30th September 
for the quarter 2024

As at 30th 
September 

for the 
quarter 2023

As at 30th 
September for the 

quarter 2024

As at 30th 
September 

for the 
quarter 2023

As at 30th 
September 

for the 
quarter 2024

As at 30th 
September 

for the 
quarter 2023

Non-Linked -VIP
Life NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
General Annuity NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Pension NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Health NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Non-Linked -Others
Life NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
General Annuity NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Pension NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Health NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA

Linked -VIP
Life NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
General Annuity NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Pension NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Health NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Linked-Others
Life NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
General Annuity NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Pension NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Health NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Non-Linked -VIP
Life NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
General Annuity NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Pension NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Health NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Non-Linked -Others

Life 5.10% to 5.80% 
per annum

NA
Around 330% of 'Indian Assured 
Lives (2012- 2014) Ultimate 
Mortality Table' has been used

NA NA NA Expenses are around 
Rs. 220.

NA NA NA
Per policy renewal 
expenses are assumed 
to inflate at 5.00%

NA
Withdrawal 
assumptions range 
around 0.40%

NA NA NA

General Annuity NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Pension NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Health NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA

Linked -VIP
Life NA NA NA NA NA NA NA NA NA NA NA NA NA NA
General Annuity NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Pension NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Health NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Linked-Others
Life NA NA NA NA NA NA NA NA NA NA NA NA NA NA
General Annuity NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Pension NA NA NA NA NA NA NA NA NA NA NA NA NA NA
Health NA NA NA NA NA NA NA NA NA NA NA NA NA NA

1 Individual and Group Business are to be reported separately
2 Fixed per policy expenses
3 Premium related expenses
4 Restricted to Lapse and Surrender
In addition, insurers may also voluntarily disclose Product and Type wise Actual Bonus Declared separately.

 In addition to the above, the following shall be mentioned.
1 Brief details on valuation data covering its accuracy,completeness and reasonableness and how the data flows to the valuation system
2 Brief mention of any significant change in the valuation basis and /or methodology

Refer IRDAI (Actuarial Report and Abstract for Life Insurance Business) Regulations, 2016

Inflation Rate Withdrawal rates4 Future Bonus Rates 
(Assumption)

Par

Non-Par

Valuation Basis (Frequency -Quarterly and Annual)

Range (Minimum to Maximum) of parameters used for valuation

Type Category of business

Interest Rate Mortality Rate Morbidity Rate Fixed Expenses2 Variable Expenses3



FORM L 43-VOTING ACTIVITY DISCLOSURE UNDER STEWARDSHIP CODE
Name of the Insurer: Acko Life Insurance Limited
Registration No. 164 dated March 31, 2023
Date: September 30, 2024

For Quarter ended September 2024

Meeting Date
Investee Company 
Name

Type of  Meeting 
(AGM / EGM) 

 Proposal of 
Management / 
Shareholders

Description of the 
proposal

Management 
Recommendation

        Vote         
(For / Against / 
Abstain)

Reason supporting 
the vote decision

NA



FORM L-45 OFFICES AND OTHER INFORMATION 
Name of the Insurer: Acko Life Insurance Limited
Registration No. 164 dated March 31, 2023
Date: September 30, 2024

Sl. No.
1
2
3 Out of approvals of previous year
4 Out of approvals of this year
5
6
7
8
9

10

11

12

Particulars Employees

Number at the beginning of the quarter 28
Recruitments during the quarter 1
Attrition during the quarter 2
Number at the end of the quarter 27

*The Company has total 4 Non-Executive Directors, out of which 2 are Non-Executive, Independent Directors and 2 are Non-Executive, Non-Independent Director.

*** There is only 1 office and 1 branch

          Employees and Insurance Agents and Intermediaries -Movement

0
0

Information Number
No. of offices at the beginning of the year 2
No. of branches approved during the year 0

No. of branches opened during the year

No. of Insurance Agents and Intermediaries
(a) Individual Agents,
(b) Corporate Agents-Banks
(c)Corporate Agents-Others
(d) Insurance Brokers 
(e) Web Aggregators
(f) Insurance Marketing Firm
(g) Micro Agents
(h) Point of Sales persons (DIRECT)
(i) Other as allowed by IRDAI (To be specified)

No. of branches closed during the year 0
No of branches at the end of the year*** 2
No. of branches approved but not opened 0

** The Company has 1 Women Director. She is also the Non-Executive, Non-Independent Director of the Company.

0

NA
NA
NA

2

(a) 2
(b) 0
(c) 4*

(d) 1**
(e) 0

27
23
50

(c) 2
(d) 2

Insurance Agents and 
Intermediaries

NA

No. of rural branches
No. of urban branches
No. of Directors:-
(a) Independent Director
(b) Executive Director
(c) Non-executive Director
(d) Women Director
(e) Whole time director
No. of Employees 
(a) On-roll:
(b) Off-roll:
(c) Total
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